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Primary Health Interpreting Services for the 
Auckland region

� PHI services are  part of the Auckland Regional 
Settlement Strategy Health Action Plan to 
improve access to primary health services for 
non-English speaking communities.

PHI services are provided by WDHB, ADHB and � PHI services are provided by WDHB, ADHB and 
CMDHB Health Interpreting Services

� Over 150 languages spoken in the Auckland 
region 

� Non-English speaking population in the Auckland 
region 53,865 (4.13 % or 2 in every 50 people). 



ARSS Migrant Health Programmes for 
Culturally and Linguistically Diverse Groups

� Primary Health Interpreting Services  

� Cultural and Linguistic Diversity (CALD) 
Cultural Competency Training 

� Cultural and Linguistic Diversity (CALD) Child � Cultural and Linguistic Diversity (CALD) Child 
Health and Disability Services

� Asian/ MELAA Research and Evaluation 

� CALD resource development  



Who can access PHI services ? 

Free primary health 
interpreting services are 
available to:

� General Practices (including 
GP consults  resthomes)

� All PHO services
� - Retinal Screening 
� - Psychological services
� - Podiatrist services

� Accident & Medical Clinic 
Independent Midwives

� Parent and Family resource 
centre (for parents and 
families of children and young 
people with disabilities) 

� Hospices 
� Home based support services 
� Birthcare � - Podiatrist services

� - Physiotherapists
� - Breast screening
� Community based retinal 

screening services 
� Pharmacy Services
� Community Laboratory 

Services
� Community Radiology 

Services
� Pre-school and School Oral 

Health Services
� Plunket Nurses  

� Birthcare 
� Arthritis NZ (Auckland region 

only) 
� NZ Family Planning Assoc 

(Auckland region only)
� Cancer Society (Auckland 

region only)
� Fertility Associates (Auckland 

region only)
� Positive Women Incorporated
� Hepatitis Foundation of New 

Zealand (Auckland region 
only)



PHI Services provide

� 120 languages 
� Accredited interpreters for health care settings
� Telephone interpreting 
� On Site Interpreting 
� Appointment Confirmation � Appointment Confirmation 
� Telephone Assignment (checking that clients are taking 

medications and following instructions for prescribed treatments) 
� Translation services 
� Primary health providers the service runs Mon-Fri 8.00am-7.00pm
� Accident and Medical clinics the service runs Mon-Sun 8.00am-

10pm 
� Training for PHO/PCO service users in how to work with 

interpreters.



Feedback from GPs and clients

� “A patient was referred to a cardiologist.  He had been to 
see his GP without an interpreter and could not explain his 
symptoms. When he saw the cardiologist with an 
interpreter his problem was identified as heartburn - if the 
initial consultation with the GP had had an interpreter, 
things would have been sorted out more quickly and 
without referring him to a specialist - better for the patient 
things would have been sorted out more quickly and 
without referring him to a specialist - better for the patient 
and less expensive”.

� “I used to have my eldest daughter with me to interpret for 
me. One day she was not available to go with me. At that 
time I had an interpreter and I found out about all the 
information regarding my diabetes which has already been 
explained before. But my daughter might not get that 
information. Maybe she doesn't quite understand the health 
terminology”. (Burmese client)



Primary Health Interpreting Services 
Newsletter
www.caldresources.org.nz/info/News.php


